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COMHEHI4E _ KAK CHVMArcTC'

TIOKA3AHT4{ B 3ATOIIICHHOM

KoJroArIe. laHo pasrrcHeHlre.
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1 norpe6urelb HeAoBoJreH,

TeM, qro s qar-6ore
KBUTaHrIr4fl npolllnoro
Mec.f,rla.

BuscHurra, qro Ha ror
MOMEIIT HOBbIE NOKA3AHI'III

eule He cHffTbr.
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KatrecrBoM pa6orhr rto
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AO3BOHr4TbC'.
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Cpe4nufi rporleHT
yAoBJIeTBOpeHHoCTT{

t6
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flpone4eu orpoc norpe6nrenefi o pa3Mepax onJrarbr 3a KaxAbrft Br,rA KoMMyHaJrbHbrx
ycJryr B MecflU. B pe3ynbrare olpoca ycraHoBneHbr pa3Mep6r onJrarbr B nporIeHTHoM
orHoIIreHLIu or o6lqefi cyMMbI cpeAHeMecr.{uoft onnarbr 3a KoMM}.HanbHbre ycnyrlr:
9,93yo - soAocHa6x(eHr.re 14 (aHanr,r3arlus;

1 1,320 -oneKrpocH a6xeuue;
7 7,88Yo - rasocna6NeHr.re ;

23,27 oA - reneKoMM y :anKar1.trkr;

37 .6%- renrocsa6xeHrie.

flpone4en orpoc Ha reMy: <Kax rrr cqr4rare 10 m,rrpon BoAhr (1 neapo) cror.rr 10 renre, ero
4oporo?>
9% (390 treroBeK ) ornerruz -Aoporo

Ilpoae4eH oflpoc Ha reMy << Karuruz KaHaJraMr4 cBfl3vr TOO (BPM) nonb3yrorct
norpeOrarelz?>

Telegram (WRM - bot). - 9I,9Yo
Whatsapp TOO (BPM) - 55,96Yo

UAC - 51,I5yo
tr4ucrorpavru TOO (BPM) -2I,3Toh
Cafr WRM KZ - l7,74oh
Oefic6yx TOO (BPM> - 7,23oA
E-mail info@ wrmkz - t.03%

Haqa.rrrurr trIBEHuI,ICO 
'kfnfu+ 

a H.B.Me;rrHr{KoBa



V4oenereopeHHocrb norpe6nreneil ocraaacu Ha ypoBHe npounoro roAa'

Bonpoc N91. yAoBnerBopeHil 
'll4 

KaqecrBom eo4ut?

l.s onpoueHHblx 4424 notpe6utena,6urnh ece yAoBnerBopeHbl KaqecrBoM BoAbl'

V4oenereopeH Hocrb cocraBhna IOO%'

Bonpoc Ne2. Secnepe6ofino nh noAaercn nhrbeBan eoga?

l4s onporue aullix 4424norpe6rrenn, no Bonpocy 6ecnepe6ofiuoil no4aun BoAb| oTBeThnil

nonoxrrenbHo. V4oaaerBopeHHocrb cocraBrla tOO%'

Bonpoc Ne3. Y4oanerBopeHbl nr But KaqecrBOM pa6or no 3acopeHhp KaHa'lu3aqrouuofi cerr? vls

onporreHHb x 4424-eorpe6utena, no Bonpocy KaqecrBa pa6or no aacop6uHOil xauanngaqroHuoil

cerh orBer4nr 3 norpe 1utena orprqarenuHo ( Hypcar206 xe 18, Ka6aH6afi 6arurpa 2 xe 1o'orpap

38xe 31) 3acopeHue KaHa,nil3al{k114 npoh3olrjno B noABanbHOM noMeqeHhh Ha cern norpe6uteneil '

3acopeHileycTpaHhnhAanilpeKoMeHAaL{r}ononpaBh,nbHocTl4hcno,nb3oBaHhRKaHanil3aqnoHHb|X

cereil . V4oenereopeHHocrb cocraBrna 99'94%

Bonpoc Ne4. Y4oenerBopeHbl nu Bul KaqecrBoM pa6or no ycrpaHeHhp yfeqeK u3 BoAonposo4a?

l4s onpouLe aaux 4424norpe6rrenn 2 norpe6ure'flt orMerhnh HeyAoBnerBopeHHocrb no

ycTpaHeHu}o3aFBoKyreqeKt,l3BoAonpoBoAa,AyManA,r{To3aBopoTaMilceTbHenorpe6nrenn

aToo<BPM>l.3xcnnyaraquoHHafcnyx6aonpeAe/|[naqToyreqKanpor3ounaHa/|iVHAV|
norpe6rrenf,yret{KyycTpaHhnh3acpeAcTBanorpe6rrelefi,aaQrxcrpoeaunutilpacxoABoAb|

npra6opovryr{eTanoTpe6utenvton^aTil^v|.(TaueHoea4onn48raAnuQapa6n4orvrl34).

V4oeneraopeHHocrb cocraBl4'na 99'96%'

Bonpoc Ne5. YAoeaerBopeHbl ar But KaqecrBoM pa6orut qeHrpanbHoil 4ucneruepcxofi cnyx6ur?

B qenovr pa6oroil qeHrpanbHoil 4ncneTrepcxofi cayx6ut TOO <BpM> norpe6nrenh AoBo'nbHbl'

Hey4oenereopeHHocrbBblpa3hniloHeBo3MoxHocrl'lAo3BoHtlTbcFBAl'lcneTqepcxyrocnyx6yno

npilqhHe 3aHfiTocrh reneQoua. florpe6urelflM Aa/lh AononHUrenuuute reneQoHbt 14 pa6OrHrXr

AhnepcKoro yqacrKa roxe oKa3blBapT noMoLl-{b no nepeAaqe 3aRBOK B AhcneTqepcxyro cnyx6y ' C

norpe6rrenFMu HanalKeHa cBR3b no o6paqeuuto B Al4cnerqepcKyto cnyx6y ( A4urp6exoea 101' )KaHa

Kyputn utc 237) V4oenerBo peH Hocrb cocra Br'na 99'96%'

Bonpoc Ne6. VAosnerBopeHbl au But KaqecrBoM pa6orut 4ranepcxofi cayx6ut (xosrponepur)?

f-lorpe6raren vI B,;;pasAnAHeAoBonbcrBo reM' qro KoHTporepbl He nprHocflT KBITaHqrto crpourenuHaR

Arrm3luYurepexpot,tl 4aaK.nrcqunuAon.cornaueHheHaBpyr{eHheKBhTaHLll4l4oHnailHn

c9e^anlnperilcTpal{t4|oqepe3qar6orBb|Aal|ucL|eTHaonnary,Typauyv.T80,norpe6nrenb3aAan

BonpocKaKcHrMaeTenoKa3aHunnph3aTonneHhhKo^oA4aeo4oilAa/|upa3bncHeHue,oToMqTo

nprao6Hapy}KeHhhAaeM3aRBKyHaoTKaqKyBoAb|noToMnpoil3BoAl4McHFThehBHochMAaHHbleAnH

HaqncneHn', TauKeHrcKaR AoM L40 saeurueHbl noKa3aHrn B TeKyu4eM Mecflqe noBTopHo npoBephn14'

BHec.nh TeKyqre npaBhnbHble noKa3aHhR, BblAanh cqeT Ha onnary' v4OeneraopeHHOCTb cocTaBil'na

99,9t%.

BonpocNgT.yAoBneTBopneTnnBacpa6oragar-6oraBnprnox(eHrrTelerparvrrvr(wrm_bot)
B qenoM pa6orofi 9ar-6ora B nphnolKeHrn Tenerparvrru (wrm-bot) norpe6Arenv yAoBnerBopeHbl

HooAl/Hnorpe6urenbBb|pa3]4nHeyAoBneTBopeHHocTbnonp]4quHeToroqToeqar6oreBb|XoAhT

KBhTaHqilfcTaporoMecFqaHeo6roeunacu.(Banrxavloea2!7axe60).Pa6orgnramACVcoo6ulNnno

o6napyxeuHonnQaxre,npoBephnhpa6orynphnoxeHhngar-6orrBb|RcHrnunoKa3aHhFTeKyqero

MecfqanorpaQrxyHenoAou.nhno3ToMyKBl,lTaHqrflocTa/|acbnpeAb|AyqeroMecflqaKaKBHecyr

noKa3aHhff TeKyqero MecnL{a eutil4er o6HOeIeHHafl KBnTaHqhfl' v4OenereopeHHocrb cocTaBvlna

99,98%



Bonpoc Ne8 V4oeaerBopeHbl au Bu Ka'{ecrBoM pa6orut no ycraHoBKe r o6cayxhBaHhK, npra6opoa

yuera?

l4aonpoueHnb',x 4424 norpe6rrenF HeyAoBnerBopeHHocrbBbtpa3n.nh 4norpe6nrenn nonphqhHe

HeBo3MoxHocrt4 Ao3BoHt4rbcfi, ( Hypcar 206 xe 15, SailrypcbtHoBa 90 xe 25,KanAof,KoBa 2 na L5, t6

M-oH A 2 xe 2tl florpe6rrel AM Aanvt AononHilrenuHute reneQoHbt 1,1 Aanil pa3bf,cHeHre qro

ueo6xo4uruo noAonbule rpy6xyAeplKarb hAer 3anhcb 3aFBKt4. V4oeaeraopeHHocrbcocraBH.na

99,97%.

>_/

Bonpoc N99. Cpe4uemecnqHaR on.nara 3a KoMMyHarbHble ycnyrn?

Cornacxo onpocy 4424 notpe6ureneia cpeAHeMecf,rrHaf, onrara 3a KoMMyHarIbHble ycnyrh Ha

oAHoro norpe6nrenn (a6oxeura) cocraenaa- 510,3 reHre, Br.q.

- Bo4ocHa6xeHhe il KaHa.nr3aqha - 6!0,3 reHre, 9,93 % or cpe4HeMecnquofi nnarbl,

- 3rexrpocua6xeHre

- TennocHa6xeHile -

- TenexonnnnyHhKaqilil

- l-asocHa6xeHile

1234,7 reHre, II,32 % orcpeAHeMecnqHofi on/larbl,

2050,1 reHre, 37,60 yo or cpeAHeMecRqHofi onnarbl,

1928,3 reHre, 23,27 % or cpe4HennecnqHofi onrlarbl ,

1950,1 reHre, 17,88 % or cpe4nemecsqxoil onrlarbl,

Bonpoc Ne10. Kax Bul cqrraere 10 anrpoB BoAbr (1 ee4po ) cror,rr 10 resre sro goporo? [4s

onpoueHHbtx 4424 norpe6rarenefi 390 norpe6nrenefi cr{L1Ta}or, qro 3ro Aoporo.

flo onpouleHHblM norpe6nrenam 8,82%o cqhralor, qro 3ro Aoporo.

Bonpoc Ne1l. Kaxurvrr KaHaraMl,l cB1sn TOO (BPMD But noausyerecu?

Bce 4424 norpe6rrenefi nonb3ylorcn pa3nilqHbrMil KaHanaM[ cansh TOO <<BPM>, B r'tt.

Tefegram (wRM- bot)- g!,go yo, whatsapp Too( BPM)) - 55,96 yo, IIAC- 51,15 yo,

Cafir WRM KZ- !7,74 Yo.,Vlucrorapannn TOO (BPM)) - 2L,31 yo, Oefic6yxTOO <BPMI - 7,23

%, E-mail info @ wrmkz - 1,03 %.

Haqanusrx orAena V16BH n VCO ,//'e"'t4 ''
MenuHilxoaa H.B.
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